DEPARTMENT OF MANAGEMENT STUDIES

FEEDBACK FROM STAKEHOLDERS AND ACTION TAKEN
(2015-2016)

Feedback was obtained from different stakeholders namely Employers, Parents,
Students, and Alumni through both formal and informal mechanisms. The Department of
Management Studies circulated feedback forms among the stakeholders and a report on

the feedback for the year 2015-16 and subsequent action taken is presented.

1. a. Employers Feedback

e Potential employment specialization needs to be introduced in the curriculum

1. b. Parents Feedback

e Quality food supplements to be provided when students are sick

e Emergency health issues and subsequent hospitalization to be informed to the local
guardian and parents

1. c. Students Feedback

e New specialization can be introduced in logistics and supply chain management

1. d. Alumnus Feedback

e Alumni lecture series could be initiated.



FEEDBACK ANALYSIS 2015 - 16

The department collected feedback from the employers, parents, students, and alumni on various
criteria as specified below, and based on the suggestions, relevant actions were taken.

1. Feedback from Employers

Feedback from the employers was collected on the following criteria —

Criteria for Analysis
C1l Infrastructure and Placement
C2 Resumes and Etiquette
C3 Competency and skill sets
C4 Communication skills
C5 Subject basic and business knowledge
C6 Performance during GD and Pl
C7 Awareness about the company profile and job requirements




Sample Feedback - Employer
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Course of Action as per the suggestions given by Employer (2015 — 2016)

In response to employers’ feedback regarding new employment-oriented courses to be introduced
in the curriculum, the department took measures for introducing new courses as electives,

Annexure 1
Dr. C.Samuel Joseph, Chairman (BoS) & Director (KUBS) welcomed the External Experts
and the Internal Board of Studies members. He also made introductory remarks on the
purpose and need of inducting the New 5 electives in each area of specialization for the CBCS
Il year MBA in the Academic year 2015-16 and the 12 service papers for the Engineering

students.



2. Feedback from Parents

Feedback from the parents were collected on the following criteria. Based on the suggestions,

relevant actions were taken for improvement.

Criteria for Analysis
C1l Overall Education
Cc2 Overall Facilities
C3 Placement Training
C4 Internet
C5 Library
C6 Sanitation
Cc7 Residence Facilities
C8 Co-curricular activities
C9 Mentoring and Counselling
C10 Bridge courses
Cl1 Training Program — Life-skills
C12 Fee structure




Sample Feedback — Parent
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Parents’ Feedback 2015 - 2016
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1. Feedback from Students

Feedback from the students was collected on the following criteria. Based on the suggestions,

relevant actions were taken for improvement.

Criteria for Analysis

C1 Academic course

C2 Teaching and Evaluation
C3 Facilities

C4 Guidance

C5 Extra-curricular




Sample Feedback — Students




Students’ Feedback 2015 - 2016
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Course of Action as per the suggestions given by Students (2015 — 2016)

Based on the feedback received from the students, the department took steps to introduce a new
specialization in logistics and supply chain management.

List of new service subjects introduced for engineering students



Specialization: Logistics and Supply Chain Management (CBCS)

Annexure 1

TABLE -6
LIST OF ELECTIVES

S.No. | Subject Name of the Subject Credits
Code
1. MS3076 Logistics concepts and planning 3:0:0
2. 15MS3077 | Warehouse and Distribution Facilities Management 3:0:0
3. 15MS3078 | Freight Transport Management 3:0:0
4. 15MS3079 | International Logistics 3:0:0
5. 15MS3080 | Contract and Reverse Logistics 3:0:0
6. 15MS3081 | Supply Chain Concepts and Planning 3:0:0
7. 15MS3082 | Materials and Inventory Management 3:0:0
8. 15MS3083 | Purchasing and Strategic Sourcing 3:0:0
9. 15MS3084 | Marketing Channel Design and Distribution planning 3:0:0
10. 15MS3085 | Logistics and Supply Chain Performance Management 3:0:0
11. 15MS3086 | Decision Modeling in Logistics and Supply Chain 3:0:0
Management
12. 15MS3087 | Retail Supply Chain Management 3:0:0
13. 15MS3088 | Global Supply Chain competitiveness 3:0:0
14. 15MS3089 | Logistics Engineering and Management 3:0:0
15. 15MS3090 | Supply Chain Risk Management 3:0:0




3. Feedback from Alumni

Feedback from the alumni was collected on the following criteria. Based on the suggestions,

relevant actions were taken for improvement.

Criteria for Analysis

C1 Level of knowledge

C2 Allotment of credits

C3 Syllabus, design, resource

C4 Elective course choice

C5 Skills relevant to the placement

Cé Industry relevant course

C7 Teaching method

C8 Syllabus

C9 Faculty availability for interaction

C10 Fairness in evaluation

c11 | Redressing grievances

C12 The helpful attitude of staff

c13 | Library

C14 | Lab

c15 | Day Scholar/hostel facilities

c16 | Recreational facilities

c17 | Extension Activities Methodology

c18 | Extra-curricular facilities

C19 Club Activities




Sample Feedback - Alumni







Alumni Feedback 2015 - 2016
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Course of Action as per the suggestions given by Alumni (2015 — 2016)

Based on the feedback received from the alumni, the department organized Experiential Learning
Program(ELP) for Final Year MBA students.







